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OREGON FIRE SERVICE OFFICE ADMINISTRATORS 

Board Meeting Minutes – 3rd Quarter – July 16, 2014 

Wilson Heirgood Insurance– 2930 Chad Drive, Eugene, OR 97408 

Board President Susan Shepard called the meeting to order at 12:50 p.m.  Past President, Rhonda Grant gave the invocation 

and Secretary Julie Spor called roll: 

Executive Board: 

� President Susan Shepard, Polk County Fire District 

� Vice President Deb Keehn, Jefferson Fire District 

� Secretary Julie Spor, Sisters-Camp Sherman RFPD 

� Treasurer Jamie Vohs, Black Butte Ranch Fire District 

� Immediate Past President Rhonda Grant, Stayton Fire District 

� Region 1 Rep Jennifer Fox, La Grande Fire Department, via telephone 

Region 2 Rep Micki Valentine, Lyons Rural Fire District 

Region 3 Rep Robin Paulson, Illinois Valley RFPD (family emergency) 

� Region 4 Rep Mary Lou Busch, Mist-Birkenfeld RFPD  

� Region 5 Rep Paula Landrus, Crook County Fire & Rescue 

Committee Chairs: 

� Education Chair Pam Webber, Medford Fire Department, via telephone  

� Membership Chair Amy Anderson-Rice, Roseburg Fire  

Communications Chair Stacy Brainard, Klamath County FD #1 (training) 

� Protocol Chair Susan Barrett, Port of Portland, via telephone 

Subcommittees: 

� Accreditation Chair Susan Boyle, Tualatin Valley Fire & Rescue 

Website Chair Laura Houston, Stayton Fire District 

Hospitality Chair Bonita Johnson, LaPine RFPD 

Newsletter Editor Stacy Brainard, Klamath County Fire District (via phone) 

� Good Will Representative Lois Smith, North Lincoln F & R District 1, in at 1 p.m. 

� Merchandise Coordinator Tammy Robbins, Jefferson Fire District  

� Scholarship Deb Keehn, Jefferson Fire District 

New-To-You Store Cheryl Miles, Silverton Fire District 

� Auditor Laureal Williams, OFDDA 

Pat Cane, life member, was a guest at this meeting.   

President Susan Shepard asked Susan Boyle to come to the front of the room.  Susan Boyle is retiring 

and moving to Oklahoma.  She has served in various positions throughout her years of service to OFSOA 

and has been a member since 2001.  Susan Boyle was nominated for Life Membership and it has been 

granted.  Susan Shephard presented her with her life member plaque and gift from the group. 

Retired Protocol Chair Pat Cane was also asked to come forward.  Pat retired in June from McKenzie Fire 

& Rescue, was the first Secretary for OFSOA and one of its founding members.  Pat served as Protocol 

Chair from 1993-2014 and was one of the first members to achieve full accreditation.  Susan expressed 

how much the organization appreciates Pat Cane and Susan Boyle.  A gift was presented to Pat and a 

cake for both ladies was enjoyed by those present. 

Any reports updated or provided since the electronic distribution of the board meeting packet were 

available in written form at the meeting.  Board meeting packet had been distributed electronically prior 

to the meeting 

Approval of Minutes:  A motion was made by Jamie Vohs to approve the minutes as presented.  Mary 

Lou Busch seconded the motion, which passed unanimously.  
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Correspondence:  

• Janet Huston sent a thank you note for granting her Lifetime Membership status.  Rhonda Grant 

presented the plaque on behalf of OFSOA at Janet’s retirement party. 

• Pat Cane’s new email address is patcane1128@gmail.com.  

• Jill Dorrell will be out of the office for about a month following surgery tomorrow.  Good Will 

Representative Lois Smith will send her a card. 

• Cheryl Miles is having minor surgery today.  Good Will Representative Lois Smith will send her a 

card. 

• Rhonda Grant visited with Carmel Campbell after her son recently passed away.  Carmel has 

since retired as she felt it was just too difficult to be in the fire service after her son’s passing. 

TREASURER’S REPORT: 

The Treasurer’s Report was distributed and reviewed by Treasurer Jamie Vohs.  Jamie reported end of 

the year figures were better than she anticipated.  Jamie reported both conference and workshop have 

ended in the positive, which is great.  The 14/15 budget was reviewed and Jamie noted the beginning 

fund balance came in higher than projected.  Budget had been previously adopted at the April meeting.  

A motion was made by Julie Spor to approve the third quarter Treasurer’s Report as presented.  Deb 

Keehn seconded the motion which passed unanimously.  

REPORTS OF THE REGIONAL REPRESENTATIVES: 

Region 1:  Jennifer Fox has no new members in Region 1.  She was in contact with region members after 

the workshop and is working through her accreditation process while encouraging region members to 

do the same. 

Region 2:  Micki Valentine reported that Joye Fukuda’s job with Corvallis Fire had been eliminated and 

her last day was June 13.  Carmel Campbell retired from Aumsville Fire.  She sent cards to members who 

attended workshop and is encouraging members to work on their accreditation. 

Region 3:  Susan Shepard reported that Robin Paulson has 21 members in her region.  Robin couldn’t be 

at the meeting because of a family emergency.  Good Will Representative Lois Smith will send her a 

card. 

Region 4:  Mary Lou Busch reported she has 40 members in her region.  She is working on getting 

members in the coastal region.  She just visited Cheryl Miles at her station. 

Region 5: Paula Landrus reported she has no new members, but will contact Diane from Redmond Fire 

and Rescue about joining. 

Region Liaison:  Rhonda Grant continues to work on updating the photo roster, attended some 

retirement events, and is working on nomination information for the position of President, Secretary 

and Regions 1, 2 and 3 which will be open at Fall Conference. 
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COMMITTEE REPORTS: 

Membership:  Amy Anderson-Rice reported there are 149 current members (21 Life Members, 2 

Associate Members and 126 Active Members).  Amy is  sending out dues invoices and renewal forms. 

At the 2nd Quarter meeting, Amy was asked to research the Years of Service Awards and make a 

recommendation to the group.  Amy has determined 10 individuals are eligible for 20-year awards and 6 

are eligible for 15-year awards at the Fall Conference.  The group reviewed the choices and made the 

following recommendations: Change the award name to “Membership Award” and do not add names to 

the awards so we can order in bulk and stock for future years.  The estimated cost based on the Boards 

changes will be $1,078 plus shipping.  Deb Keehn made a motion to approve the purchase of eleven 20-

year awards and six 15-year awards.  Paula Landrus seconded the motion, which passed unanimously. 

Merchandising:  Tammy Robbins will place the merchandise order in mid-August to have the items 

ready for conference.  If you have any items you would like her to purchase, let her know.  She will have 

the SquareUp (debit/credit option) available at conference. 

New To You:  Cheryl Miles was not able to attend the meeting but Deb Keehn reported she has received 

some items for the New To You store.  Deb will send a reminder email to those who have indicated they 

will bring items to events, so they don’t forget. 

Good Will:  Lois Smith is building a long list of people to send cards to. 

Education:  Pam Webber has been working with the Fall Conference Committee on class selection.  She 

reported she consistently gets requests for records retention classes as well as QuickBooks.  Julie Spor 

reported we have  QuickBooks beginner and advanced sessions scheduled for fall conference.  Amy 

Anderson-Rice stated that a lot of changes are coming in regards to records retention and suggested we 

hold off on doing a class until either spring 2015 workshop or fall 2015 conference depending on when 

the changes are approved by the State of Oregon. 

Accreditation: Susan Boyle is working with Jamie Vohs, Phyllis Palmer, Sammy Smith,  and Paula 

Landrus.  The group discussed  adding the requirement to have only a certain percentage of classes 

come from outside the fire service and require members to be active/current for a certain number of 

years prior to being eligible to receive accreditation.  Amy Anderson-Rice and Susan Boyle will work 

together to draft a policy stating members are allowed to have 75% of their classes for accreditation 

come from outside sources (college, etc.) and 25% from the fire service, have a minimum of 2 years in 

OFSOA, and at the time of application must be current/active members.  They will forward the draft 

policy to Susan Barrett for review and presentation at the 4th quarter board meeting for approval. 

Event Resource Contact: Bonita Johnson was absent but is working with Julie Spor and Jamie Vohs on 

Fall Conference ideas. 

Scholarship: Deb Keehn reported the revised scholarship process works well. 

Protocol: Susan Barrett has been working with Pam Webber and Rhonda Grant and will report under 

Business Items. 

Audit Committee: Laureal Williams said Treasurer, Jamie Vohs continues to be a joy to work with and 

stated the process for opening correspondence when received at OFDDA Court Street office (our central 

mailing address), making bank deposits and forwarding the bank receipt and correspondence to the 

Treasurer  seems to work well.  Jamie Vohs agreed.  Laureal will be unable to attend the fall conference 

and has asked Mary Lou Busch (prior audit committee member) to step in and organize the audit during 

conference.    Mary Lou Busch will ask for volunteers to be a part of the audit committee during the 

conference. 
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Amy Anderson-Rice suggested verbiage be added to the policy manual in the audit section to review 

merchandise inventory.  Currently the audit committee does review of merchandise inventory, but it is 

not covered in the policy manual. 

Laureal is willing to continue as registrar for the conference despite not being able to attend.  The Board 

appreciates her commitment. 

Communication/Newsletter: Stacy Brainard was unable to attend but sent a newsletter timeline for the 

Board. 

Website:  Laura Houston was absent from the board meeting but reported she is working with the 

conference committee regarding conference information to post on the website.  She updated the email 

news blast list and worked with Robin Paulson to get her logged into the admin site so she could update 

her region members. 

Liaison Reports: 

• Dave Gulledge from OSFM provided a written report.   

• Laura Houston provided a report for OLST (Oregon Life Safety Team).  The next meeting is July 

17.  The OFMA (Oregon Fire Marshal Association) roundtable will be September 29-30 at Eugene 

Fire.  Departments can order the new “Got Smoke Alarms” tip sheet from the OFMA.net 

website. 

• Don Trotter, OFDDA President, provided a written report. OFDDA would like our help at the 

registration desk for the Oregon Fire Service Conference in Sunriver, November 6-8, if you are 

interested let Laureal Williams know. 

• No reports were received from OFCA for this meeting. 

Business Items: 

1. The spring 2014 workshop evaluation recap was reviewed.  Lois Smith reported she forgot to 

add instructor names to the certificates she sent out to attendees.  Susan Boyle recommended 

preparing an email which lists the instructor names and send it out to workshop attendees. 

Highlights of the recap are: 48 attendees, 23 rated the workshop as “very satisfactory”, 9 people 

had only attended 1 or 2 previous events.  Susan Shepard thanked Lois and Krieanne for their 

work in hosting the event. 

2. Julie Spor reviewed the speaker line-up for the upcoming fall conference at Eagle Crest.  The 

conference committee would like two comped registrations for conference and will determine 

who soon. 

3. Rhonda Grant did a board member Succession Planning presentation.  The presentation 

handout was available in the board packet. 

4. Susan Barrett presented a recommended addition to Section III A (Officers) of the Procedure 

Manual regarding discipline.  The changes were reviewed and discussed by the Board and the 

only change suggested was on item “j” to change the last sentence to state “the Executive 

Board” rather than “President”.  Laureal Williams suggested an appeal process if we are going to 

put a discipline section in the manual.  Susan Barrett will research and bring recommendation to 

the next Board meeting. 

5. President Susan Shepard reminded the Board to send her ideas for future discussion on possible 

date changes for all OFSOA scheduled events including board meetings.  She is interested in 

either a month before or a month after the usual scheduled dates to not conflict with budget 

and other conferences. 
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6. Pam Webber discussed committee chair terms of office.  Some of the Board members felt 

setting a term of 4 years would be too much and some felt like two years was not enough and 

that some Committee Chairs are just getting the feel of things by the time two years 

approaches.  After much discussion, Susan Barrett will draft wording for the Procedure Manual 

that will include a two year minimum term with an option to renew, requirement to submit to 

the President a letter of interest to continue if the Chair would like to continue and changing the 

cycle to match  the Presidential term. 

7. Susan Boyle said that Vickey Dosier has expressed some interest in  the Accreditation Chair 

position and Susan believes she will do well because she is very detail oriented.  By consensus 

the board approved Vickey Dosier as Accreditation Chair. 

8. The Strategic Plan update retreat is scheduled for August 8 & 9 at Silver Falls in Silverton.  Susan 

Shepard asked all Board members to review the current plan and forward her any ideas in 

preparation that you may have.  Joe and Elaine Parrott are moderating the meeting. 

9. Diane Nave is hosting the spring workshop at Newberg/McMinnville.  Susan Shepard read the 

preliminary proposed topics for the event Diane had sent.  

10. Stacy Brainard is hosting the 2015 conference in Klamath Falls, but has not been able to secure a 

venue yet due to the date being so far out.  She will keep working on it. 

11. Info: 

a. Fire Service Conference in Sunriver is November 6-8.  Please send Susan Shepard any 

ideas or topics for her report given at the conference. 

b. Region Representatives were asked to contact their members about submitting a photo 

for the directory if not currently included. 

Other Business/Good of the Order: 

1. Jamie Vohs is sending Susan Boyle all the class information for upcoming Fall Conference so 

Susan can add accreditation topic and level. 

2. Amy Anderson-Rice said she is very impressed with the Region reps and the great job they do. 

We want to thank Wilson Heirgood for accommodating OFSOA and providing a great lunch.   

No further business was discussed and the meeting adjourned at 3:10 p.m. 

Respectfully submitted by,  

 

Julie Spor 

OFSOA Secretary 


